RANDY N. SINITEAN JR.

ENP | CMCP | APCO CPE

PROFESSIONAL SUMMARY

Public safety technology leader with more than ten years at the McHenry County Emergency Telephone System
Board, advancing from PC Specialist to Assistant Director. Oversees the 911 system, CAD/Mobile, RMS, and GIS
supporting three PSAPs, 27 police departments, and 15 fire departments. Pairs a hands-on database and systems
background with budgeting, procurement, and team leadership experience. ENP, CMCP, and APCO CPE certified.

CORE COMPETENCIES

Leadership: Team leadership and development, daily operations, multi-agency coordination, vendor
management

Planning & Finance: Operating and capital budgets, 10-year investment planning, RFP development, vendor
evaluation

Public Safety Systems: NG9-1-1, Intrado and Solacom call handling, CAD/Mobile, RMS, ArcGIS Pro for NG911
GIS

Data & Infrastructure: Microsoft SQL Server, SSRS, ETL and interface development, Hyper-V virtualization,
network monitoring

Security & Compliance: CJIS Security Policy, LEADS, cyber and physical security, database security

PROFESSIONAL EXPERIENCE

Assistant Director, McHenry County ETSB, Woodstock, IL April 2023 — Present

Lead a team of four responsible for the 911 system, CAD/Mobile, RMS, and GIS serving three PSAPs, 27
police departments, and 15 fire departments.

Developed the FY27 budget package for County Board review: a $5.16M operating budget and a $5M capital
request headlined by a $3.5M CAD/Mobile replacement, aligned with the 10-year Investment Plan.

Led the FY26 replacement of the 911 call-handling system, migrating from Solacom to Intrado.

Lead the multi-agency Fire RMS procurement (RFP 26-9204) to replace ESO, running vendor demos and
best-and-final pricing with ImageTrend, FirstDue, and EPR Fireworks toward a January 2027 go-live.

Manage the Sheriff’s Office SIP project with Intrado and AT&T.

Serve on the McHenry County Al workgroup developing countywide Al policy.

Network System Manager, McHenry County ETSB, Woodstock, IL December 2021 — April 2023

Directed technical projects and system implementations across 911, CAD, and RMS platforms.

Built stored procedures and SSRS reports and managed database security for public safety applications.
Designed and implemented ETL processes for third-party applications using HTML, CSS, and VBScript.
Prepared GIS data in ArcGIS Pro, importing GDB and shapefiles and preparing attributes for NG911/Solacom
maps.

Managed Hyper-V servers and replication, and monitored network performance to resolve high data
utilization and outages.

IT Specialist, McHenry County ETSB, Woodstock, IL December 2016 — December 2021

Managed the migration of SQL Server and SQL Server Reporting Services.

Administered more than 30 Hyper-V virtual servers and monitored database and Windows backup jobs.
Engineered data interfaces between internal applications and third-party software, and tested and deployed
new applications.

Developed and maintained stored procedures for applications and reports, and authored technical
documentation and procedures.



PC Specialist, McHenry County ETSB, Woodstock, IL April 2016 — December 2016
e Developed and modified more than 150 SQL reports for agencies across the county.
e Installed and maintained TriTech CAD, Mobile, and RMS software.
e Handled help desk requests and database administration, including user permissions, traces, and locking

issues.
Data Management Analyst, Glass Mountain Capital, Schaumburg, IL December 2013 — May 2014
e Updated and developed SQL stored procedures for custom applications to meet new business rules.
Data Management Analyst, Equable Ascent Financial, Buffalo Grove, IL January 2012 — December 2013
e Served as liaison between development and production teams, writing test plans and testing new
applications.

e Used advanced SQL for data integrity, reporting, and account and data moves; managed FTP user access.

Jr. Data Management Analyst, Apex Financial Management, Buffalo Grove, IL January 2011 — January 2012
e Increased completed account reconciliations by more than 760%.

CERTIFICATIONS

e APCO: Certified Public-Safety Executive (CPE), 2026

e NENA: Center Manager Certification Program (CMCP), 2025
o NENA: Emergency Number Professional (ENP), 2024

e LEADS: Less Than Full Access

e MCSA: SQL Server 2012

e Microsoft Certified Professional (MCP)

EDUCATION

Associate in Science, McHenry County College
SQL Server Business Intelligence Program, DePaul University



